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Dear Ms. Salas:

On October 13, 1999, Vince Townsend, President of Pay-Tel Communications,
Inc. and Robert Aldrich and Jacob Farber of this law firm, representing the Inmate Calling
Service Providers Coalition, met with Lynne Milne, Renee Terry, and Jon Stover of the
Legal Branch of the Competitive Pricing Division and Calvin Howell and Raj Kannan of
the Pricing Analysis Branch.

We discussed various issues concerning inmate telephone service. In particular,
we discussed the need for fair compensation of inmate telephone service providers and
variations on the Coalition’s proposal for a federal inmate service fee. The attached

material was handed out at the meeting.
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Exhibit 1
Rates for a 12 Minute Local Inmate Collect Call and State-lmposed Rate Ceilings

State RBOC Local Usage Rates Collect Call | Total Cost |Costw/ $0.90 ] Rate Cap? Rate Cap Details
Init. Min | Add’l Min. Notes Surcharge Inmate Element
) 1]lllinois Ameritech] $ 0.14| $ 0.13 3 2508 4071% 4.07 No
! 2{New Hampshire {BAtlantic| $ 035|$ 0.24 $ 105| % 404 1% 4.04 Yes Capped at RBOC (Bell Atlantic) tariff rates
3|indiana Ameritech| $_0.35 N/A__|rates detariffed -- $.35 per call assumed | $ 3008 33518 3.35 Yes Capped at tariffed rates of prevailing ILEC for origination of call
i 4| Wisconsin Ameritech| $ 0.35 N/A rates detariffed - $.35 per call assumed | $ 300(8 3358 3.35 Yes Capped at RBOC (Ameritech) tariff rates
5|Kansas SBC N/A N/A no per minute rate — surcharge only $ 325( % 3251(% 3.25 No
6[California SBC $ 0.35 N/A $ 2901 % 325|% 3.25 No
7[Maine NYNEX | $ 0358 014 $ 13018 319§ 3.18 Yes Rates are not capped by rule, but PUC has never allowed a tariff rate higher than NYNEX
8| Texas SBC N/A N/A no per minute rate - surcharge only $ 3.00| 8% 300(% 3.00 Yes All intrastate collect surcharges capped at $3.75
9{Ohio Ameritech} $ 0.35 N/A $ 2501 $ 2851% 2.85 Yes Capped at RBOC (Ameritech) tariff rates
10{Georgia SBC $ 0.35 N/A $ 2451 % 28018 2.80 Yes Capped at RBOC (SBC) tariff rates
11|Kentucky SBC $ 0.35 N/A $ 2251 % 26018 2.60 Yes Capped at tariffed rates of prevailing ILEC for origination of call
12{Nebraska USwest [ $ 0.35 N/A $ 22518 2608 2.60 No
13[North Dakota USWest | $ 0.35 N/A $ 2251 % 26018 2.60 No
14 |Wyoming uswest | § 0.35 N/A $ 2251 % 260§ 2.60 No
15|Oklahoma SBC N/A N/A no per minute rate -- surcharge only $ 255|% 2551% 2.55 Yes Capped at maximum rate of any certificated LEC in state
16| South Dakota USwest | § 0.35 N/A rates detariffed -- $.35 per call assumed | § 2101 8 2458 2.45 Yes Capped at RBOC (US West) tariff rates
17| Michigan Ameritech| $ 0.35 N/A $ 205| % 240 | 8 2.40 Yes Rates capped at 300% of average of carrier rates
18|Colorado USWest | $§ 0.35 N/A $ 185 $ 2201 % 2.20 Yes Capped at RBOC (US West) tariff rates
19{Connecticut BAtlantic | $ 0.35 N/A rates detariffed ~ $.35 per call assumed | $ 1.75[ § 210§ 2.10 Yes Capped at RBOC (Bell Atiantic) tariff rates
20|Florida SBC $ 0.35 N/A $ 1751 8 210 | $ 2.10 Yes Collect call surcharges capped at $1.75
21|Vermont NYNEX $ 0.35 N/A $ 16518 2009 2.08 No
22| Missouri Swiel ! $ 035 N/A $ 1601 % 1.95(§% 2.08 No
27 |New York NYNEX | § 0.35 | See note |Init 3 min $.35, $.05 ea. add'l 2 min $ 1301 8% 1901 % 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
23[New Mexico USWest | $ 0.35 N/A $ 150 | $ 18518 2.08 No
241Utah USWest | § 0.35 N/A 3 150 8§ 18518 2.08 No
29{Rhode Island NYNEX | $ 0.35 | See note | Init. 5 min $.35, $0.05 ea. add'l 3 min $ 135 % 1851 8% 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
25[{New Jersey BAtiantic| $ 0.35 | See note |Init 4 min $.35, $.10 ea. add'i 4 min $ 126 | $ 18118 2.08 No
26| Arkansas SW Bell N/A N/A no per minute rate — surcharge only $ 1801 8% 180 | $ 2.08 Yes Capped at RBOC (SBC) tariff rates
H 28| Mississippi S Bell $ 0.35 N/A $ 144 | § 17918 2.08 Yes Capped at RBOC (BeliSouth) tariff rates
] 30|Montana USWest | $ 0.35 N/A__ lrates detariffed — $.35 per call assumed | $ 135( % 1.70( 8 2.08 No
31| Pennsylvania BAtantic | $ 0.35 [ See note |Init 10 min $.35, $.05 ea. add'l 3 min $ *1.30| § 170($ 2.08 Yes Capped at RBOC (Bell Atlantic) tariff rates
32|Louisiana S Bell $ 0.35 | See note |Init 5 min $.35, $.35 ea. add'l 5 min $ *063| $ 168 $ 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
33jArizona USwest | § 0.35 N/A $ 13013 16518 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
34|idaho USWest | $ 0.35 N/A $ 1301 8 165 % 2.08 No
35(lowa USwest | § 0.35 N/A 3 130§ 165§ 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
36 Minnesota USWwest | § 0.35 N/A $ 1.30( $ 165(% 2.08 Yes Capped at RBOC (US West) tariff rates
37|Oregon USwest | § 0.35 N/A $ 1301 § 165|% 2.08 No
38| Alabama SBC $ 035 N/A $ *1.25| $ 160 | § 2.08 Yes Capped at tariffed rates of prevailing LEC for origination of call
39{Hawaii GTE $ 035 N/A rates detariffed — $.35 percall assumed | § 1201 8 1551 $ 2.08 No
40| Delaware BAtiantic | $§ 0.35 N/A $ 1101 § 1451 $ 2.08 No
41(Nevada SBC $ 0.35 N/A $ 1.00 | $ 1351 8% 2.08 Yes Capped at RBOC (SBC) tariff rates
42|M husetts |NYNEX | § 0.35 N/A $ 0868 12118 2.08 Yes Capped at RBOC (Bell Atlantic) tariff rates
43|North Carolina S Bell $ 035 N/A $ 080 % 115( 8 2.05 Yes Capped at tariffed rates of prevailing ILEC for origination of call
44(Virginia BAflantic [ $§ 0.35 N/A 3 07518 1.10 | § 2.00 No
45[South Carolina S Bell $ 0.35 N/A $ 070! % 105 8§ 2.08 Yes Capped at tariffed rates of prevailing ILEC for origination of call
46{Washington USwest | $§ 0.35 N/A $ 06518 1.00 | $ 1.90 Yes Capped at maximum rate of any certificated ILEC in state
47 [Maryland BAtlantic [ $§ 0.35 N/A $ *0.60| $ 09518 1.85 Yes Capped at RBOC (Bell Atlantic) tariff rates
48| West Virginia BAtlantic{ $ 0.35 N/A $ *0.60( % 0.951% 1.85 Yes Rates not capped by rule, but PUC has never allowed tariffed rate higher than Bell Atlantic
49| Tenr S Bell $ 035 N/A $ *050 | $ 0851|% 1.75 Yes Capped at RBOC (SBC) tariff rates
$ 208 |$ 2.38
* The surcharge allowed on inmate calls is Jower than the surcharge allowed on regular collect calls in these states.




Revenue and Cost Data For a 12-Minute Local Inmate Collect Call

REVENUE'

PHONE COMPANY CHARGES:
SERVICE?
BILLING AND COLLECTION FEES?
VALIDATION®*

OPERATING COSTS:
SITE OWNER COMMISSION (30%)°
UNBILLABLES (3%)° ©
UNCOLLECTIBLES (14%)* 7
MAINTENANCE & REPAIRS? *
EQUIPMENT DEPRECIATION? 3

OVERHEAD:

TOTAL COSTS

Alabama

$ 1.60

$ 0.17
$ 0.18
$ 0.17

$ 0.48
$ 0.05
$ 0.22
$ 0.09
$ 0.11
$ 0.22

$ 1.69

PROFIT/(LOSS) PER CALL BEFORE TAXES $ (0.09)

NOTES

' Flat and/or per minute charges for 12-minute call. See Exhibit 1.

2 Recurring monthly charges were converted to per-call costs based on the average of 268 calls per month reported by Coalition members.

® National average for all Coalition members reporting data.

* Assumes that three calls are validated for every call that is completed.
® Commissions vary widely; this number is a conservative estimate of the national average.
® Unbiltables are calls rejected by LEC for billing, generally because the called number has been converted to a CLEC.

7 Uncollectibles are bad debt resulting from fraud or failure to pay.

Exhibit 2

Arizona

$ 1.65

$ 0.06
$ 0.18
$ 017

$ 0.50
$ 0.05
$ 0.23
$ 0.09
$ 0.1
$ 0.22

$ 1.61

$ 0.04

lowa

$ 1.65

$ 0.14
$ 0.18
$ 0.17

$ 0.50
$ 0.05
$ 0.23
$ 0.09
$ 0.11
$ 0.22

$ 1.69

$ (0.04)

Louisiana

$ 1.68

$ 0.15
$ 0.18
$ 0.17

$ 0.50
$ 0.05
$ 0.24
$ 0.09
$ 0.11
$ 0.22

$ 1.71

$ (0.03)

Maryland

$ 0.95

$ 0.07
$ 0.18
$ 0.17

$ 0.29
$ 0.03
$ 0.13
$ 0.09
$ 0.1
$ 0.22

$ 1.29

$ (0.34)



Exhibit 2

Revenue and Cost Data For a 12-Minute Local Inmate Collect Call

REVENUE'

PHONE COMPANY CHARGES:
SERVICE?
BILLING AND COLLECTION FEES®
VALIDATION? 4

OPERATING COSTS:
SITE OWNER COMMISSION (30%)°
UNBILLABLES (3%)* ©
UNCOLLECTIBLES (14%)® 7
MAINTENANCE & REPAIRS? ? *
EQUIPMENT DEPRECIATION? *

OVERHEAD:

TOTAL COSTS

PROFIT/(LOSS) PER CALL BEFORE TAXES

Minnesota

$ 1.65

$ 0.20
$ 0.18
$ 0.17

$ 0.50
$ 0.05
$ 0.23
$ 0.09
$ 0.11
$ 0.22

$ 1.75

$ (0.10)

Nevada

$ 1.35

$ 0.07
$ 0.18
$ 0.17

$ 0.41
$ 0.04
$ 0.19
$ 0.09
$ 0.11
$ 022

$ 1.47

$ (0.12)

N. Carolina

$ 1.15

$ 0.20
$ 0.18

$ 047

$ 035
$ 0.03
$ 0.16
$ 0.09
$ 0.11
$ 0.22

$ 1.51

$ (0.36)

Pennsylvania

$ 1.70

$ 0.14
$ 0.18
$ 017

$ 0.51
$ 0.05
$ 024
$ 0.09
$ 0.1
$ 022

$ 1.7

$ (0.01)

S. Carolina

$ 1.19

$ 0.14
$ 0.18
$ 0.17

$ 0.36
$ 0.04
$ 0.17
$ 0.09
$ 0.11
$ 0.22

$ 147

$(0.28)



Exhibit 2
Revenue and Cost Data For a 12-Minute Local Inmate Collect Call

Tennessee Washington W. Virginia
REVENUE' $ 0.85 $ 1.00 $ 095
PHONE COMPANY CHARGES:
SERVICE? $ 0.18 $ 0.14 $ 0.18
BILLING AND COLLECTION FEES?® $ 0.18 $ 0.18 $ 0.18
VALIDATION® 4 $ 0.17 $ 0.17 $ 0.17
OPERATING COSTS: \
SITE OWNER COMMISSION (30%)® $ 0.26 $ 0.30 $ 0.29
UNBILLABLES (3%)* ® $ 0.03 $ 0.03 $ 0.03
UNCOLLECTIBLES (14%)* 7 $ 0.12 $ 0.14 $ 0.13
MAINTENANCE & REPAIRS? 3 $ 0.09 $ 0.09 $ 0.09
EQUIPMENT DEPRECIATION? 3 $ 0.11 $ 0.11 $ 0.11
OVERHEAD: $ 0.22 $ 0.22 $ 0.22
TOTAL COSTS $ 1.35 $ 1.38 $ 1.40
PROFIT/(LOSS) PER CALL BEFORE TAXES  $ (0.50) $ (0.38) $ (0.45)



Alabama
REVENUE' $ 1.60
w/ INMATE ELEMENT $ 208

PHONE COMPANY CHARGES:
SERVICE? $
BILLING AND COLLECTION FEES®
VALIDATION?*

OPERATING COSTS:

SITE OWNER COMMISSION (30%)®
UNBILLABLES (3%)* ©
UNCOLLECTIBLES (14%)* 7
MAINTENANCE & REPAIRS? 3
EQUIPMENT DEPRECIATION? 3

OVERHEAD:

& P

€ H N H NH &P

TOTAL COSTS

&

PROFIT/(LOSS) PER CALL BEFORE TAXES $

NOTES

! Flat and/or per minute charges for 12 minute call. See Exhibit 1.

0.17
0.18
0.17

0.62
0.06
0.29
0.09
0.11
0.22

1.92

0.16

Exhibit 2
Revenue and Cost Data For a 12 Minute Local Inmate Collect Cali

Arizona
$ 165
$ 208
$ 0.06
$ 0.18
$ 017
$ 062
$ 0.06
$ 0.29
$ 0.09
$ 0.11
$ 0.22
$ 1.81
$ 027

lowa

w9

P A H hH L &P

1.65
2.08

0.14
0.18
0.17

0.62
0.06
0.29
0.09
0.11
0.22

1.89

0.19

Louisiana
$ 1.68
$ 208
$ 015
$ 0.18
$ 0417
$ 0.62
$ 0.06
$ 0.29
$ 0.09
$ 0.1
$ 0.22
$ 1.90
$ 0.18

% Recurring monthly charges were converted to per-call costs based on the average of 268 calls per month reported by Coalition members.

% National average for all Coalition members reporting data.

* Assumes that three calls are validated for every call that is completed.
Commissions vary widely; this number is a conservative estimate of the national average.
Unbillables are calls rejected by LEC for billing, generally because the called number has been converted to a CLEC.

(3]

o

-~

Uncollectibles are bad debt resulting from fraud or failure to pay.

Maryland

$ 0.95
$ 1.85
$ 0.07
$ 0.18
$ 0.17
$ 0.56
$ 0.06
$ 0.26
$ 0.09
$ 0.11
$ 0.22
$ 1.71
$ 0.14



Exhibit 2
Revenue and Cost Data For a 12 Minute Local Inmate Collect Call

; Minnesota Nevada N. Carolina Pennsylvania S. Carolina
| REVENUE' $ 1.65 $ 135 $ 1.15 $ 170§ 1.05
w/ INMATE ELEMENT $ 2.08 $ 208 $ 2.05 $ 2.08 $ 2.05
PHONE COMPANY CHARGES:
SERVICE? $ 0.20 $ 0.07 $ 0.20 $ 0.14 $ 0.14
BILLING AND COLLECTION FEES? $ 0.18 $ 018 $ 0.18 $ 0.18 $ 0.18
VALIDATION?® $ 0.17 $ 017 $ 0.17 $ 0.17 $ 0.17
OPERATING COSTS:
| SITE OWNER COMMISSION (30%)® $ 0.62 $ 0.62 $ 0.62 $ 0.62 $ 0.62
| UNBILLABLES (3%)° ® $ 0.06 $ 0.06 $ 0.06 $ 0.06 $ 0.06
UNCOLLECTIBLES (14%)® 7 $ 0.29 $ 0.29 $ 0.29 $ 0.29 $ 0.29
MAINTENANCE & REPAIRS? ? $ 0.09 $ 0.09 $ 0.09 $ 0.09 $ 0.09
EQUIPMENT DEPRECIATION? 3 $ 0.11 $ 0.1 $ 0.11 $ 0.11 $ 0.11
OVERHEAD: $ 0.22 $ 022 $ 0.22 $ 0.22 $ 0.22
TOTAL COSTS $ 1.95 $ 1.82 $ 1.93 $ 1.89 $ 1.87

PROFIT/(LOSS) PER CALL BEFORE TAXES $ 0.13 $ 026 $ 0.12 $ 0.19 $ 0.18




Exhibit 2
Revenue and Cost Data For a 12 Minute Local Inmate Collect Call

Tennessee Washington W. Virginia
REVENUE' $ 0.85 $ 1.00 $ 0095
w/ INMATE ELEMENT $ 1.75 $ 1.90 $ 185
PHONE COMPANY CHARGES:
SERVICE? $ 0.18 $ 014 $ 018
BILLING AND COLLECTION FEES?® $ 0.18 $ 0.8 $ 0.8
VALIDATION?® $ 0.17 $ 0417 $ 017
OPERATING COSTS:
SITE OWNER COMMISSION (30%)® $ 0.53 $ 057 $ 056
UNBILLABLES (3%)* © $ 005 $ 0.06 $ 0.06
UNCOLLECTIBLES (14%)* 7 $ 0.25 $ 027 $ 026
MAINTENANCE & REPAIRS? 3 $ 0.09 $ 0.09 $  0.09
EQUIPMENT DEPRECIATION? 2 $ 0.11 $  0.11 $ 0.1
OVERHEAD: $ 0.22 $ 022 $ 022
TOTAL COSTS $ 1.77 $ 1.80 $ 1.82
PROFIT/(LOSS) PER CALL BEFORE TAXES §  (0.02) $ 010 $ 0.03



